
Leading eCommerce 
sustainable deliveries in 
Europe.
The most advanced tech-enabled 
delivery solution ensuring the best-
in-class sustainable delivery 
experience.
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Lead sustainable 
ecommerce deliveries
in Europe

Our 5-year vision
~€140 BN

~€90 BN

Parcel market growth driven by accelerated transition to retail e-
commerce due to COVID-19

2026F

2021

Huge opportunity in a large and fast-growing market
European parcel delivery market1 value

Source: Euromonitor; Paack analysis

(1): European domestic, intra-European and international parcels, including B2B, B2C, C2X and 
excluding adjacent services e.g., mail, pallet distribution, freight forwarding
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Build the most advanced 
tech delivery platform in 
order to ensure the best-in-
class sustainable delivery 
experience

Our mission
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A product ecosystem providing the ultimate delivery 
experience and technological integration with clients

Scheduling page Fleet dashboard

Integration

Driver app

Track & trace

Retailer dashboardWMS Notifications

Automation & robots

Follow-upWarehouse 
Operations

Routing Control

Integration & 
timeslot selection

Last mile 
planning Delivery
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The best delivery experience in the market…

Monday, June 3

Orange

Messages now

Paack
Hi Olivier, your Zara order #4940244 will 
be delivered tomorrow. You can schedule 
your delivery slot by visiting this link:

We’re  pleased to inform your Zara order 
#4940244 on August 30th, 2021 between 
09:00 - 11:00.

If you wish, you can schedule your order to 
receive it on June 4th, 2021 in one of the 
following timeslots at no extra cost:

Espãnol English Français

Customer can select a time slot as part of the checkout process …or after receiving an email or SMS 



Slide / 6

…at an affordable cost

Link to video

https://drive.google.com/drive/folders/11Tb1pOFpiUTza3LB_yWssA0bJ6fmttpw
https://drive.google.com/drive/folders/11Tb1pOFpiUTza3LB_yWssA0bJ6fmttpw
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Paack has created a diversified solution tailored to today’s 
needs

01
Next-day  
Buy it today,  
get it tomorrow

Your customers can 
choose a delivery window 
at their convenience.

We collect from your point 
of sale or warehouse.

02
Preferred-day
Buy it today,  
get it whenever  
you want

Your customers can 
choose a delivery window 
at their convenience.

We collect from your point 
of sale or warehouse.

03
Same-day
Buy it in the  
morning, get it in  
the evening

We collect from  
your point of 
sale or
warehouse by midday.

Only available in 
the main cities.

04
Instant 
Buy it 
now, get it 
now

Instant delivery service (2h or less from 
purchase).

Paack collect from your 
point of sale.

Portfolio of services aligned with speed and convenience demand

Convenience1



Slide / 8

Trusted by the Best

Exclusive partner
for Amazon scheduled

deliveries

Paack is here to stay, 
companies like Paack are 
proving that deliveries can 
have higher standards.

Head Of Supply Chain & CE, 
Colvin

Paack has been the 
fastest, most agile carrier 
we've ever worked with 
and an exemple for how 
the industry needs to 
evolve

Head Of Delivery UK, 
Nespresso 

“
”

“

”

FASHION DO IT YOURSELF

PET FOODDEPARTMENT STORES ELECTRONICS

SPORTS

Paack has + 100 clients in a variety of sectors 

OTHER
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Paack has achieved transformational milestones since its 
inception

Inception of 
operations in Spain

Leading  
omnichannel  
deliveries  
throughout the 
Spanish territory.

Launch in the
UK, FR, PT.

More than 5M  
parcels  
delivered.

Geographic  
expansion and  
opening of new  
Distribution  
Platforms in  
Spain and  
Portugal.

Carbon-neutral 
last-mile in the 
UK.

Up to 20M  
parcels  
delivered.

New Madrid  
Robotized  
Distribution  
Centre.

Green Coverage  
in city centers of 
main cities in  
Spain.

Up to 50M  
parcels  
delivered.

Full Spanish  
coverage.

80% coverage  
in PT.

Launch in Italy
and achieve 60% 
coverage in first 
year

2016 2017 2018 2019 2020 2021 2022
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Paack operates an asset light distribution model
Strong and wide network, with a partnership scheme that align interests

Associated trucks 
collect parcels at the 
retailer’s warehouse

Packages are consolidated at 
our leased distribution 

centres and transported to 
different cities

Parcels are processed at 
our delivery stations in 

major cities

Professional, dedicated 
drivers employed by our 

partners make the deliveries
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Ahead of incumbents in efforts to decarbonize the last mile
Paack is the only major logistics provider aiming to completely decarbonise its operations before 2030

9% 6% 6%
3% 2%

64%

Paack        1

91%

Correos2

94% 94%

DPD Group

97%

MRW    6
2%

98%98%

GLS group5

13%
(2021A)

Proportion of total fleet comprising vehicles using sustainable fuel
Percent

1. Based on proportion of zero-emission deliveries
2. Based on 1,297 electric vehicles of a fleet of 15,084 (source)
3. Based on 3,300 EVs of a fleet of 50,800 (source)
4. Based on proportion of fleet using LPG or electric vehicles in 2019 (source, p7)

5. Based on estimate of 1,000 e-vans from a fleet of 41,000 (source)
6. Based on 5 year target of 5% “alternative energy” fleet set in 2020 (source, p33)
7. Based on 4,031 alternative fuel vehicles vs. 180,000+ vehicles in 2019 (source, p69)

36%
(2022F)

3 4 7

Fully-electric vehicles 
in UK 2022

Major cities in Spain 
with fully-electric 
deliveries in 2022

100% 14

Paack has a holistic approach to environmental 
impact. Paack is investing in helping fleets 

transition to electric vehicles, and supporting 
infrastructure in warehouses

Sustainability2

https://cswetwebcorsta01.blob.core.windows.net/uploads/2021/06/Integrated-Annual-Report-2020-of-Correos-Group.pdf
https://www.commercialfleet.org/news/van-news/2021/06/11/royal-mail-commits-to-3-000-more-electric-vans
https://saladeprensa.seur.com/wp-content/uploads/2020/07/Informe-de-RSC-DPDgroup-2019.pdf
https://gls-group.com/GROUP/en/about-us/our-facts
https://www.mrw.es/comuns/memoria/memoria-sostenibilidad-2020-es.pdf
https://sustainability.fedex.com/FedEx_2020_Global_Citizenship_Report.pdf
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Customers rate our service as excellent

Customer experience3

Trustpilot
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Track history of strong revenue growth

1.6x

Monthly Net Revenue growth since inception Net Revenue growth 2018 – 2022
millions (€)

YoY growth 2.9x2.9x 3.7x

millions (€)
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