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What is Artificial Intelligence?
A definition

• Artificial intelligence (AI) refers to systems that display
intelligent behaviour by analysing their environment and
taking actions – with some degree of autonomy – to achieve
specific goals.

• AI-based systems can be purely software-based, acting in the
virtual world (e.g. voice assistants, image analysis software,
search engines, speech and face recognition systems) or AI
can be embedded in hardware devices (e.g. advanced
robots, autonomous cars, drones or Internet of Things
applications).”

https://ec.europa.eu/digital-single-market/en/news/definition-artificial-intelligence-main-capabilities-and-scientific-disciplines
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Artificial Intelligence (vox populi)

• Artificial Intelligence has become one of the great,
meaningless buzzwords of our time.
• The Artificial Intelligence is increasingly used as a
political tool capable of shaping public opinions.
• The world of Artificial Intelligence is full of mystery and
misconception that spreads faster than reality.
• Artificial Intelligence is transparent, ubiquitous and
persistent



AI is transparent, ubiquitous and persistent



Fintech

• Financial technology is used to describe new
technology that seeks to improve and automate the
delivery and use of financial services.
• At its core, fintech is utilized to help companies,
business owners, and consumers better manage
their financial operations, processes, and lives.
• It is composed of specialized software and
algorithms that are used on computers and
smartphones.



How old is fintech?

Mesopotamia (3000 BC)
Rate 2%

They paid taxes

Liber Abaci (1202 AC)



AI & Fintech
• Improved Efficiency and Accuracy: AI-based systems, in

particular, Machine Learning technologies are being used in
fintech to automate processes, analyse data more effectively,
and make more accurate predictions.
• This leads to improved efficiency and accuracy in financial services
(less humans in-the-loop).

• Enhanced Customer Experience: AI-based systems enables
fintech companies to develop new products and services, such
as robo-advisors and algorithmic trading, which improve the
customer experience. AI-powered chatbots are also used for
customer service, providing personalized assistance and faster
response times



AI & Fintech
• Risk Management and Fraud Detection: AI-based systems help

fintech companies identify threats, prevent fraud, and assess
financial risks. Machine learning algorithms can analyse vast
amounts of data to detect patterns and anomalies, enabling
proactive risk management.
• Blockchain is a bonus-track: Enhanced Data Security, Improved Data
Quality and Trust, Data Monetization and Privacy, Smart Contracts.

• Blockchain + AI-based Systems → Innovation

• Automation of Routine Tasks: AI-based systems automate
routine procedures in fintech, reducing manual effort and
increasing operational efficiency.
• This includes tasks like data entry, document processing, and
compliance check.

• This allows for more efficient use of resources and improved
profitability



Regulating is not always easy, 
regulating algorithms even less



The Collingridge’s dilemma

• When a technology is new, its impacts are difficult to
assess.

• When technology is widely used, it is already too late to
control (regulate) it.

What happens if a technology is NOT perceived, you live with
its impacts and no one tries to control (regulate) it?
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